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An exploratory study of desirable nursing behaviors from patients・view
Sachiko Takano (University of ShOH呪 yokohαma-si，Kanagawa，226-8555) 
I-iiroki tomishima (University of Seitoku Reseαrch and training institutioηof Clinical PS)ノchology
，Matsudoづi，Chiba，271鯛8555)
Hideyuki Fujiu (University of Tsukuba，Bunkyo-ku，おわ机112-0012)
Many researchers recommended patient-centered nursing behaviors. l-owever司 fewstudies examining 
patients' views on nursing behaviors have 1コeenconducted. This study explored patients‘perspectlves on 
desirable nursing behaviors. Fifty a仁lul1swho had been hospitalized completed an open-ended questionnaire 
that required them to describe in their own ¥vorc1s their positive experiences of nursing bebaviors. Vle 
analyzed verbatim records using the K-J method and classified them into 7 major categories comprising 
26 sub-categories， Using these categories‘we conducted a correspondence analysis. The results indicated 
lhat young men pre[ered safe and quality care， whereas women appreciated a communicative relationship 
between nurse and palient. ln addition、olderadults Cage 60 and over) valued care behaviors that aleviated 
lheir pain. I3ased 011 lhese results， the desired behavior differs dependil1g 011 lhe patient's age and sex. 
Further direction of research ¥vas also discussed 























































































男性 女性 病気 ケガ 出産 軽快退院
25歳から39歳 3 5 8 。 。 8 
40歳から59歳 14 16 30 。 。 30 
60歳から82歳 4 8 12 。 。 12 












リーの内訳は i苦痛緩和を促す対応J38件 (:32.4%)， 
i親しみやすい振る舞いJ36件 (30.7%)，i〆¥として尊重J

















































Categories 男性 女性 言十
patients' views 
苦痛緩和を促す対応 22 16 38 
親しみやすい振る舞い 18 18 36 
人として尊重 7 4 11 
闘病支援 7 2 9 








38 (32. 4) 
親しみやすい
振る舞い
36 (30. 7) 
?
?
? ? ? ???
?
不安や痛みを和らげようとする対応a) 9 (7.6) 
気に.かけて声をかけられる心 8 (6.8) 
共感の声かけω 5 (4.3) 
前向き 4 (3.4) 
3 (2.6) 
3 (2.6) 
2 (1. 7) 
2 (1. 7) 
2 (1. 7) 
1 (9.4) 
























9 (7. 7) 












身のまわりの世話b) 9 (7.6) 
チーム連携
4 (3.4) 
職員の連携の良さb) 3 (2.6) 
いい雰囲気作り 1 (0.8) 
a)前J¥ .操(1996) と同一の力テゴリー， b)平元・白戸・佐野
(2015) と問ーの力テゴリー，口は新しく生成された概念である。
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